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Our Organization 

Riverbank Credit and Savings Limited is a savings and credit co-operative, founded 
in Kenya in June 2008. Originating from the Riverbank Crescent Self Help Group, 
our institution aims to confront the poverty and lack of resources that hides so much 
human potential in some of the world’s poorest people. 

Through microcredit, group loans, education 
loans, micro housing loans, emergency 
loans, savings, and insurance services, we 
provide affordable financial intermediation to 
those who would otherwise remain 
overlooked. Rather than issuing loans on the 
basis of collateral, Riverbank creates an exit 
from the cycle of poverty by focusing instead 
on character of the client, cash flow of the 
business, and conditions of the loan. 

Mission and Vision 
 
To be an innovative and affordable lending provider of microfinance services in 
Africa through deep understanding of financial needs of the economically 
disadvantaged. 
 
To create an economic environment where the ability of the poor to do business is 
not determined by wealth inherited but by the individual’s commitment to capture 
business opportunities and make the best use of them. 
 
 
 

Quick Facts (September 2009) 
 
Established     2008 
Members     more than 5200 
 
Outstanding Loans    2.72 Mio KSh 
Average Loan  2000 KSh 



  

 

 

 

 

  

Our organization     |     Our Members     |     Our Products     |     Your Support 

 

info@riverbankcredit.com  |  http://www.riverbankcredit.com  

Our Members 
 
Given our mission, our clients are at the 
heart of our business. We serve credit 
constrained and financially excluded small 
and micro entrepreneurs, among them 
fresh foods hawkers, fish mongers and 
wood working artisans in the main markets 
and slums of Nairobi and its surroundings. 
 
Meet Jennifer Apondi 
 
Jennifer joined Riverbank in 2008 and used 
her first loan of 2000 KSh to amplify her 
business. She is a Juakali Artisan and sells 
suitcases, backpacks and locally made cooking pots on a local market. To date, she 
has borrowed over 20.000 KSh and saved over 10.000 KSh. Riverbank supports her 
struggle to provide for her family with medical insurance; an education loan enables 
her oldest child to attend high school, the remaining four children attend primary 
school. 
 
Meet Gerald Gatimu Maina 
 

Gerald operates on the Gikomba Market and 
sells a variety of items for household use, 
among them plates, spoons and bathroom 
supplies. He joined Riverbank in 2008 and, 
as most of our customers, started with an 
instant loan of 2000 KSh. Today, he has 
successfully paid back loans of over 30.000 
KSh and currently has a savings balance of 
over 25.000 KSh. He furthermore introduced 
seven other successful members into our 
institution. Riverbank supports him and his 
family with medical insurance. 

 
 
 
 
 
 
 

Member Selection Process 
 
Before being accepted as a member of our 
institution, each applicant is carefully 
evaluated through interviews by field 
officers using the following criteria: 
 

• Character of the borrower 

• Cash flow of the business 

• Conditions of the business 
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Our Products and lending model 
 
Once registered with Riverbank Savings & Credit Ltd., our clients can apply for a 
number of different loans and save their earnings at favorable conditions. As the 
businesses of our customers grow and face new challenges, we constantly re-
evaluate and improve our product portfolio in order to support their growth in the 
most efficient way.  
 
Most of our members start by taking out an instant loan of 2000 KSh, available after 
seven days of saving (to a minimum of 30% of the loan).  A guarantor member 
provides additional security for new members. After disbursal of the loan, a member 
typically pays 3% daily interest and repays the principal over a period of 14 days. 
 
As savings grow, the member becomes eligible for other loan products and better 
loan conditions (flexible withdrawal). He or she might also choose to fix savings in 
our accounts and receive interest on them.  
 
Today, our product portfolio includes: 
 

• Instant loans 

• Group loans (at lower interest rates) 

• Plot purchase and house construction loans 

• Motorbike loans 

• Emergency loans 

• Education loans 

• Salary advance loans and 

• Insurance premium finance loans. 
 
For a detailed description of our products, please refer to Annex I. 
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What you can do 

 
While our lending model is sustainable and our institution continues to grow at a 
rapid pace, external funding is necessary to achieve our medium and long term 
goals: 
 

• Cheaper capital directly translates into lower interest rates and thereby even 
faster growth of local micro and small enterprises. 

• Capacity building exercises and training for our staff will lead to increased 
efficiency, lower transaction costs and lower interest rates. 

• Capital is also used to increase our branch network and member base and 
enable us and our members to benefit from improved economies of scale. 

 
There are several possible ways in which you can support our cause and help us 
achieve the above mentioned goals. Please consider 

 

• Providing seed capital at favorable conditions, 

• Sharing your experiences through capacity building workshops or 
consultancy stages, 

• Providing equipment for our main office and other branch offices of our 
institution. 

 
We greatly appreciate any contribution to our mission and welcome you as a partner 
in development of this institution and its highly motivated members. 
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Contact us 
 
For further information, please contact Sam Odhiambo. You can also reach us at 
info@riverbankcredit.com. 
 

Our Board of Directors 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Other Board Members: 
 
Damaris Adhiambo, Board Secretary 
Alfred Luambo, Board Assistant to Chairwoman 
Nick Okocho, Board Project Leader 
 

Bank Account Information 
 
Riverbank Savings and Credit Limited 
Account Number: 01120080497900 
Cooperative Bank of Kenya, Nacico Branch 
SWIFT: KCOOKENA 
 
 
 
 
 
 
 

Sam Odhiambo 
 
 
 
 
CEO 
Managing Director 
MBA Finance, 
Newport University 
15 years of banking experience 
 
Contact: 00254 0712 366 283   

Christine Awuor 
 
 
 
 
Chair of Board 
Head of Operations 
BA Commerce, 
South Gujarat University  
Founding Member 
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Annex I – Detailed product portfolio 
 

Available to up to two members of a group of five individuals. After 75% of 
the loan is repaid, non-lending members of the group become eligible for a 
loan. 
 
Loan Details   
Max. Amount 
2 x (individual’s + 
groups savings) 

Interest Rate 
1.5% daily 

Repayment period 
14 days – 3 months 

Requirements 

Group Loan 
Imarisha Kazi 

Min. saving time 
4 weeks 

Min. amount saved 
2000 KSh 

Guarantors 
All group members 

 
 

A transferable title to property is required. 
 
Loan Details   
Max. Amount 
Varies 

Interest Rate 
10.0% monthly 

Repayment period 
Up to 5 years 

Requirements 

Hatua Plot 
Purchase Loan 
 

Min. saving time 
6 months 

Min. amount saved 
40% of plot deposit 

Guarantors 
1 

 
 

Available for the construction of a house. 
 
Loan Details   
Max. Amount 
3 times the member’s 
savings 

Interest Rate 
10.0% monthly 

Repayment period 
Up to 15 years 

Requirements 

Hatua onstruction 
Loan 
 

Min. saving time 
6 months 

Min. amount saved 
60% of est. budget 

Guarantors 
1 

 
 

Available for the purchase of a house. 
 
Loan Details   
Max. Amount 
Varies 

Interest Rate 
9.0% monthly 

Repayment period 
Up to 5 years 

Requirements 

Hatua Purchase 
Loan 
 

Min. saving time 
6 months 

Min. amount saved 
40% of loan size 

Guarantors 
1 
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Annex I – Detailed product portfolio (2) 
 

Group loan for groups selling the same product. 
 
Loan Details   
Amount 
500 – 2000 KSh 

Interest Rate 
1.0% daily 

Repayment period 
7-14 days 

Requirements 

Kadogo Loan 
 

Min. saving time 
7 days 
 
 

Min. amount saved 
200 KSh 

Guarantors 
All group members 
 

Loan to finance the purchase of a motorbike. Invoice of purchase is 
required. 
 
Loan Details   
Amount 
Varies 

Interest Rate 
15.0% monthly 

Repayment period 
1 – 6 months 

Requirements 

Motorbike Loan 
 

Min. saving time 
6 months 

Min. amount saved 
40% of cost 

Guarantors 
1 

 
 

Like Imarisha Kazi, this loan is available to groups of five members, if they 
have medical insurance (medical cover 3650 KSh / year for a family of 12) 
 
Loan Details   
Amount 
3 times their savings 

Interest Rate 
10.0% monthly 

Repayment period 
Up to 6 months 

Requirements 

Group Business 
Loan 
(Inua Kazi) 
 

Min. saving time 
1 month 

Min. amount saved 
Flexible 

Guarantors 
All group members 

 
 

Available to fully developed businesses. 
 
Loan Details   
Max. Amount 
2 times the individual’s 
savings 

Interest Rate 
15.0% monthly 

Repayment period 
Up to 36 months 

Requirements 

Individual 
Business Loan 
 

Min. saving time 
6 – 7 months 

Min. amount saved 
40% of loan size 

Guarantors 
1 
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Annex I – Detailed product portfolio (3) 
 

In case of an emergency, can be given simultaneously to other loans. 
 
Loan Details   
Max. Amount 
Flexible 

Interest Rate 
10.0% monthly 

Repayment period 
3 months 

Requirements 

Emergency Loan 
 

Min. saving time 
6 months 

Min. amount saved 
Flexible 

Guarantors 
1 

 
 

Pays school fees directly to the school. Evidence of enrollment is required. 
 
Loan Details   
Max. Amount 
3 times the individual’s 
savings 

Interest Rate 
10.0% monthly 

Repayment period 
12 months 

Requirements 

Education Loan 
 

Min. saving time 
6 months 

Min. amount saved 
Flexible 

Guarantors 
1 

 
 

Available for the payment of an insurance premium. 
 
Loan Details   
Max. Amount 
3650 KSh 

Interest Rate 
1.5% daily 

Repayment period 
1 month 

Requirements 

Insurance Loan 
 

Min. saving time 
1 month 

Min. amount saved 
 

Guarantors 
1 

 
 
 


